ADOA Information Services Division

Expense Allocation Worksheet

Jul 01 Thru Jun 02

09/17/02
Information Processing Center (IPC) Internal Technology Services (ITS) Arizona Telecommunications System (ATS)
Total 05/04/00 05/14/00 04/24/00 06/03/00 06/09/99 10/11/00 11/10/00 12/16/99 09/07/99 10/27/99 10/07/99 09/27/99 09/17/99 | 10/17/99 05/30/99
Mainframe Tape Printing |Mid-Range| | Dist. Proc. HRMS AFIS Prog. Lines Voice Messaging| Station [Voice Tech| Pass Data
Lib. Support (LAN) Support Support Services Network Services Equip. Service Thru Network
Revenue
Sales (External) 32,650,632 15,483,629 344,940 620,571 246,354 876,926 811,394 715,920 4,641,498 5,268,239 | 1,111,744 462,912 201,515 416,987 1,448,003
Sales (Internal) 1,445,400 1,120 549,924 71,458 87,617 249,078 97,669 59,345 24,001 16,730 4,016 3,914 280,529
Total 34,096,032 15,484,749 894,864 692,029 333,971 1,126,004 811,394 715,920 4,739,167 5,327,584 | 1,135,745 479,642 205,530 420,901 1,728,531
Expense
Program Operating Cost
Direct
Base 14,099,242 1,713,820 732,096 580,938 277,047 1,028,628 514,597 494,544 59,936 2,463,612 2,615,275 672,041 159,033 169,931 373,908 2,243,836
36610 Technical Support 7,042,644 7,042,644
Internal Charges 927,822 740,583 920 4,260 16,396 99,644 17,800 11,558 1,660 8,560 20,560 5,880
Total 22,069,707 9,497,047 733,016 585,198 293,442 1,128,273 532,397 506,102 61,596 2,472,172 2,615,275 692,601 159,033 169,931 373,908 2,249,716
Distributed
36340 ATS General & Administrative 1,342,880 397,169 420,160 111,271 25,550 27,300 361,430
36470 ATS Customer Services 665,463 269,297 284,886 75,446 17,324 18,511
36480 ATS Switch Board 363,748 176,758 186,990
36490 ATS Switch Systems 1,339,031 973,831 324,610 40,589
36620 HP-9000 Remedy System 29,167 25,398 1,468 1,135 1,167
36670 IPC General & Administrative 646,140 552,398 42,636 34,038 17,068
36710 Help Desk 198,386 172,747 9,983 7,720 7,935
36820 Data Base Management 343,706 333,706 10,000
36850 ITSD General & Administrativi 375,722 93,429 144,720 137,573
36910 Security 793,821 653,830 37,785 29,220 72,986
Total 6,098,063 1,831,507 91,872 72,114 27,068 144,720 137,573 1,817,056 1,216,645 186,717 83,463 45,811 443,518
Total Program Operating Cost 28,167,770 11,328,554 824,887 657,312 320,510 1,128,273 677,117 643,674 61,596 4,289,228 3,831,920 879,318 242,496 215,742 373,908 2,693,234
General & Administrative Costs
36110 ISD General & Administrative 1,735,484 707,369 51,507 41,043 20,013 70,451 42,280 40,192 3,846 267,825 239,270 54,906 15,142 13,471 168,169
Internal Telcom Charges 217,791 88,770 6,464 5,151 2,512 8,841 5,306 5,044 483 33,610 30,027 6,890 1,900 1,691 21,104
36120 MSD Services 197,801 80,622 5,871 4,678 2,281 8,030 4,819 4,581 438 30,525 27,271 6,258 1,726 1,535 19,167
36130 Director's Office Support 137,140 55,897 4,070 3,243 1,581 5,567 3,341 3,176 304 21,164 18,907 4,339 1,197 1,065 13,289
36230 Customer Care 286,625 116,826 8,507 6,779 3,305 11,635 6,983 6,638 635 44,233 39,517 9,068 2,501 2,225 27,774
36240 Customer Response Center 209,464 85,376 6,217 4,954 2,415 8,503 5,103 4,851 464 32,325 28,879 6,627 1,828 1,626 20,297
Total General & Admininstrative 2,784,306 1,134,861 82,635 65,848 32,108 113,027 67,832 64,481 6,171 429,682 383,870 88,087 24,292 21,612 269,800
Total Cost 30,952,077 12,463,415 907,522 723,160 352,618 1,241,300 744,949 708,156 67,767 4,718,910 4,215,790 967,405 266,788 237,355 373,908 2,963,034
Unit Recovery/(Loss) 3,143,955 3,021,335 | (12,658) (31,131)| (18,647) (115,296) 66,445 7,764 (67,767) 20,257 | 1,111,794 | 168,340 212,854 | (31,825)| 46,993 | (1,234,503)
Rate Adj. Option -9% -20% 1% 4% 6% 10% -8% -1% 100% 0% -21% -15% -44% 15% -11% 71%
Section Recovery | $3,143,955 | | $2,958,899 |1 ($108,853) |1 $293,910
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